
 
 
 
 
  
 
To The Undertaker,        Date………………………………. 
  
I _____________________________________________________________________________________ 
 (FULL NAME IN BLOCK CAPITALS, Surname first)  
Hereby make application to the appointed water undertaker of the above supply for a supply of 
 Water to _____________________________________________________________________________ 

                   Plot No ______________________________________________________________________ 

                   Section No. ___________________________________________________________________ 

                   House/Flat No ________________________________________________________________ 

Occupied by me for domestic use, or use in hotel, boarding house, business premises, industry, 
Fire lighting, school, and farm. 

                    Delete items which do not apply details 
                    Will be required of industrial use 
I agree to abide by the Naromoru Water & Sanitation Company water undertakes rules and the special 
conditions set out on the back hereof. 
                                                                                                                 ________________________________ 
                                                                                                                       Signature of the applicant 
Residential 

Address ____________________________________________________________________________ 

               ____________________________________________________________________________ 

               ____________________________________________________________________________ 

Plot Address ________________________________________________________________________ 

Employer’s Name ____________________________________________________________________ 

Employer’s Address ______________________________________________________________ 

APPLICATION ACCEPTED FOR AND ON BEHALF OF WATER UNDERTAKER 

____________________________________                   ______________________________________ 

                                                                                                        Designation 

FOR COMPANY USE 
 

Site Visited by:……………………………………....Head Operation & Maintenance   Signature…………………Date……………… 

Application Authorized by: ………………………  T.S.M/ A/A / S.M         Signature…..………………….   Date………..………… 

        Signature……………………… Date……………………… 

Remarks: ( Tick as appropriate) 

i. New Connection  
ii. Sub- Division of Connection Number …………….. 
iii. Change of tenency  
iv. Change of offtake point  

 

Connection No ---------------------------------------------Deposit Amount -------------------------------------------- 
Meter No. ______________________________Account No ------------------------------------------------------- 
Size of Meter __________________________     Member Book No.__________________________ 

Meter reading ___________________________ Receipts (Deposit) No ________________________ 

Date water turned on _____________________Receipt (Lab our) No _________________________ 

                                                                                           Connection fee         ------------------------------------------ 

                                                                                            Application form fee---------------------------------------- 

Application Approved by: .............................. Managing Director



CONDITIONS OF SUPPLY 

 

1. The water (undertaker) Rules, and the water (Water Development Department General) 

Regulations (Sub. Leg. L.N. 74/1962) as from time to time amended, shall be deemed to be 

incorporated in and to form part of these conditions of supply. 

2. Applications for execution of works will, as a rule, be dealt with in order of priority of date, but 

the water undertaker reserves the right of executing the work in the manner and at the time best 

suited to his convenience. 

3. All charges shall be payable on demand. 

4. If any account is overdue the water supply may be cut- off under the provision on the water 

(undertakers rules, (cap.372) and proceedings taken to recover the charges due. 

5. Any changes in the charges shall be notified in the Gazette and in addition details thereof shall 

be sent to each consumer with the monthly account preceding such change. 

6. The water undertaker shall have the right forthwith and without notice to terminate the 

agreement for any breach by the consumer of conditions of supply, but without prejudice to any 

antecedent right against the consumer including the right to take proceedings 

7. a) No consumer shall use or permit to be used, any other supplied pursuance of an application 

made by claims under regulation of these regulations except for such use as specified by him in 

his application. 

         b) No consumer shall convey or permit to be conveyed by any means whatever, for use 

outside, his plot, or for sale, any water supplied to him by the water undertaker. 

8. In accordance with regulation 12 of those regulations, the consumer shall deposit Ksh ……… 

which shall be retained by the water undertaker for the period during which the consumer is 

supplied with water. 

9. The consumer shall meet all charges in respect of water supplied in pursuance of this 

application and   consumers agreement until such time as the supply is disconnected to a 

written request made by him. 

10. After the supply disconnection for the failure to honour rule 3 the connection shall be Ksh 500. 

(Reconnection Fee)  

11.   That if the undertaker identifies an illegal connection the penalty is not less than Ksh 5,000. 

12. Tempering with company’s hydraulic assets calls for a fine not less than Ksh 5,000. Or 

termination of   water supply for a period not more than 6 Months or both.   




